
PHRANC held its annual spring business meeting ocean side on the back lawn 

at the Blockade Runner Hotel in Wrightsville Beach on Wednesday May 8th, 

2019.   For those who couldn’t attend, the weather was perfect and the food 

was intended for a King.  The only thing absent was beach music playing in 

the background.  I was asked to sing but declined the offer.  Thanks go out to 

NCCDA for choosing a venue with such a view; and thanks to NCCDA for 

keeping us as a partner in this Annual Spring Conference collaboration. 

The business meeting was short and concise. The minutes of the previous 

meeting were opted out of the agenda with an overwhelming vote.  All board 

members were given an opportunity to give an update on items pertaining to 

their positions on the board and request member participation and 

involvement.  The annual spring officer elections took center stage with Mia 

Harris being voted in as our newest board member. She replaces David 

Francis in the office of Treasurer. Thank you Mia for volunteering your help 

and time with this commitment.  Thank you David for the time and the hard 

work you gave to PHRANC during your tenure.    
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PHRANC wants YOUR input on conference topics focused on the Exam. 

It’s hot as Hades as I rewrite an old PHRANC newsletter article to provide 

updated content. As I’ve said before, this effort is easier than and similar to a 

critical part of the Rehab Specialist job: update the work write-up to serve the 

current home and homeowner. 

Our PHRANC members are construction industry professionals who assist 

people living in low-income housing. One of my efforts as your Vice President 

has been to begin to develop study guides for those taking the exam. The first 

published Study Guide for Module One-Code was placed on the PHRANC 

website in April 2019. The Study Guide for Module Two-Inspections is under 

development with the goal of having it up on the website by the end of 2019, if 

not earlier. 

 exam material at our conferences. We have developed several ideas about how 

to track content including a rough list of typical topics. I am sharing these 

topics below (Matthew, make sure you change this reference depending on 

where you put it in the newsletter) in the hopes that you will provide 
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PHRANC Training and Courses 

Additionally, PHRANC President Carlis and Conference Chair Terry 

and I have been thinking about how we can better cover the exam 

material at our conferences. We have developed several ideas about 

how to track content including a rough list of typical topics. I am 

sharing these topics below in the hopes that you will provide 

constructive and useful feedback about when, what, if and how these 

topics might (or might not) be useful and relevant to you. This should 

include any additional topics you believe did not make the list. 

 

Basic Courses 

Codes and Standards (Exam Section 1) 

Conducting Successful Work Scoping Inspections (Exam Section 2) 

Design and Specifications (Exam Section 3) 

Work Write-Ups (Exam Section 3) 

Computer Software (Exam Sections 3, 4 and 5) 

Green Building (Exam Sections 3 and 10) 

Roofing (Exam Sections 3 and 10) 

Sub-floor and Finish Flooring (Exam Sections 3 and 10) 

Universal Design (Exam Sections 3 and 10) 

Vinyl Siding (Exam Sections 3 and 10) 

Cost Estimating (Exam Section 4) 

Homeowner Education (Exam Section 5) 

Licensure (Exam Section 5) 

Project Management (Exam Section 5) 

Warranty Issues (Exam Section 5) 

Asbestos (Exam Section 9) 

Lead (Exam Section 9) 

Radon (Exam Section 9) 

Wood Destroying Insects (Exam Section 9) 

Construction Methods and Materials (Exam Section 10) 

 

Advanced Courses 

HQS for Rehab (Exam Sections 2, 3 and 5) 

Contractor Management (Exam Sections 2 and 5) 

Universal Design (Exam Sections 3 and 10) 

Building Components (stairs, decks, and ramps) (Exam Sections 3 and 

10) 

Water Damage (Exam Sections 3 and 10) 

Waterproofing Flat Roofs (Exam Sections 3 and 10) 

OSHA and Rehab (Exam Sections 3, 5, 9 and 10) 

Plumbing (Exam Section 6) 

HVAC including system types (Exam Section 7) 

HERS Auditors (Exam Sections 7 and 10) 

Electrical Inspection (Exam Section 8) 

 

Please see “Training and Courses on Pages 4 

 

Wealth of Knowledge 

For Those Who Seek It 



 

Wrightsville Beach 2019 Page 3 

  

The meeting was adjourned with this final piece of business. The group 

finished our dinners and enjoyed telling war stories amongst ourselves. 

PHRANC continues to grow with every year that passes.  I feel this has a 

lot to do with the Certification Program we are charged with overseeing.  

As more and more people retire, there are new people who must garner 

what is needed to successfully fulfill their duties as a Rehabilitation 

Specialist.  PHRANC has the means to help attain the knowledge needed 

to grow and prosper in daily tasks.  Every time I hear of someone being a 

successful Rehabilitation Specialist, I want to remember somebody saying 

to me, “Carrr----lisssss, how come nobody else catches me on that??!!”.  

There is only one reason for this statement and that is that some people are 

careless in their duties on the job.  People can become indifferent and 

indolent including some Housing Rehabilitation Specialists. When you 

don’t climb back on that roof, crawl back under that house, or crawl 

through the attic again to make sure the work was completed properly, 

some contractors will take note. They will become complacent and begin 

cutting corners, doing less than an adequate job.  Be aware! It will always 

come back to bite you. That will be the first thing to break down under 

warranty. By then, however, it’s too late and you’ll be lucky to get them 

back on the job.   

Through being a member of PHRANC, you will gain the means, the know-

how, and the awareness of what you are truly charged with while 

performing your everyday duties. PHRANC conferences will enable you 

to share “war stories” of issues encountered with people and jobs. Join us 

to learn more ways to keep your rehab program in top shape. Don’t be one 

of the programs that give all the others a bad reputation. Be the next one to 

hear, “How come nobody else catches me on that?”         

Regards, 

Carlis Sweat, President                                        

“The President” from page 1 

None of the other Housing 

Specialists check that! 
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Treasurer’s Update 

Greetings from the Treasurer’s Desk 

 

As your new PHRANC Treasurer, I just wanted to take a moment to introduce 

myself. I am Mia L. Harris, born and raised in Philadelphia, Pa.  

 

I am married with a blended family of 7 children and 10 grandchildren. I came 

to North Carolina by way of the Military in which I served 22 ½ years. Go 

Army!  

 

I am employed by the City of Wilson and was recently promoted as the Senior 

Community Development Planner.  

 

I am currently working on my Masters of Divinity degree focusing on 

Theology at Liberty University. I am an Associate Minister at Feel Free 

Church Ministries in Wilson, NC and I am honored to serve you as the newest 

PHRANC Board Member.  

 

The year-end total of the checking account as of June 30, 2019 is $19, 067.10. 

 

Regards, 

Mia Harris, Treasurer 

Auxiliary Courses 

 

Construction Math (Exam Section multiple applications) 

Dealing with Difficult People 

Manufactured Housing 

Rehab Certification 

REHAB ROUND TABLE 

Setting and Managing Client Expectations 

What Rehab Monitors Look For 

 

As always, if you haven’t tried it or passed it yet, I challenge you to take 

the exam: this is a great way to get an inexpensive assessment of your 

professional development needs. I also ask that you to come to our 

conference and respond to this and any other PHRANC email requesting 

input. PHRANC is always better when YOU are involved. 

 

Holding you in kind regards, 

Donna Coleman, Vice President 

“Training & Courses” 

Share Your Knowledge 
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PHRANCsters, have you ever given any thought to when you are 

attending one of our conferences to the actual surroundings and settings  

of the location? 

 

Yes, I know how can you not, but know what I mean is that most of us 

have been to multiple locations for conferences. And we all show up, 

check into our rooms and get ready to be enlightened by the shear 

vastness of information and learning we are all about to embark upon. 

I personally have now been to my share of conferences. I have been 

able to reflect upon each of the different locations that we have had our 

conferences at to notice one thing which stands out at least to me and 

upon observation seems to hold true. 

 

Drum roll….. / \... It’s the location. I have observed what seems to be 

an enlightened jubilation in the faces of most of our members. That is 

the more interesting the place the more everyone seems to have a bit of 

a lighter walk in their step and a more engaging and openness in their 

demeanor. 

 

Which I believe in observation only that it leads to a truly fulfilling 

total experience interacting with one another in fellowship and when 

attending one of our engaging “Tracks of Learning”. So, the moral of 

the story is location, location location!!! 

 

Either way it breaks down to our committed and continual support of 

PHRANC. All it gives and stands for in this incredible industry that we 

are a part of.  

 

At the end of the day it’s all about the PHRANC membership keep it 

strong! 

  

Regards to all, 

John Quiros, PHRANC Legacy Chairperson 

 

  

Legacy Corner 
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 Communications Chair Update  

New Segra Stadium and MiLB Team a Driving Economic Force 

 

Please note, the majority of this information was provided by Alex 

Baker, Community Relations Specialist for the City of Fayetteville. 

 

With a long-term vision and a sizable investment, the City of Fayetteville 

brought Minor League Baseball’s newest team to town in 2019. 

Alongside it, they also brought a vibrant economic revitalization. 

  

The $40-million Segra Stadium, home to the Fayetteville Woodpeckers, 

has made an immediate impact on the downtown since opening its doors 

in April. The project broke ground in 2017.  

 

One of the private investments spurred by the new stadium was a 

renovation of the historic Prince Charles Hotel, transforming it into a 

high-end apartment complex. The new activity in the area, coupled with 

the ongoing construction of a new parking deck, office space, and a hotel 

near the stadium, has both generated money and changed the face of 

downtown Fayetteville in a positive way.  

 

Additionally, the City will benefit from advantageous property tax 

agreements for developments in the area, the creation of 1,000 jobs, and 

120 million dollars in economic impact. 

 

For more information about Segra Stadium and the Fayetteville 

Woodpeckers please visit https://www.milb.com/fayetteville. 

 

I hope to see everyone next week at PHRANC’s Fall Conference that 

will take place at the Village Inn located in Clemmons, NC. Conference 

dates for members are October 30th, 31st and November 1st, 2019. 

PHRANC’s Board will meet on the 29th of October. Twenty-one 

PHRANCsters have registered to attend. 

 

Also, please visit PHRANC’s website at http://www.phranc.us to view a 

list of current Board Members, Training Materials, Photos, Event 

Calendar, and other useful information. 

 

Thank you to those who provided input for this newsletter. 

       

Best regards, 

Matthew O. Hall, Communications Chairperson 

 

Get Your SPOOK ON……….Let’s Party!!! 

Bring a Costume for Halloween. 

   

 

 

https://www.milb.com/fayetteville
http://www.phranc.us/

